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§652.200 What is the purpose of this
subpart?

(a) This subpart provides guidance to
States to implement the services pro-
vided under the Act, as amended by
WIA, in a One-Stop delivery system en-
vironment.

(b) Except as otherwise provided, the
definitions contained at subpart A of
this part and section 2 of the Act apply
to this subpart.

§652.201 What is the role of the State
agency in the One-Stop delivery
system?

(a) The role of the State agency in
the One-Stop delivery system is to en-
sure the delivery of services authorized
under section 7(a) of the Act. The State
agency is a required One-Stop partner
in each local One-Stop delivery system
and is subject to the provisions relat-
ing to such partners that are described
at 20 CFR part 662.

(b) Consistent with those provisions,
the State agency must:

(1) Participate in the One-Stop deliv-
ery system in accordance with section
7(e) of the Act;

(2) Be represented on the Workforce
Investment Boards that oversee the
local and State One-Stop delivery sys-
tem and be a party to the Memo-
randum of Understanding, described at
20 CFR 662.300, addressing the oper-
ation of the One-Stop delivery system;
and

(3) Provide these services as part of
the One-Stop delivery system.

§652.202 May local Employment Serv-
ice Offices exist outside of the One-
Stop service delivery system?

(a) No, local Employment Service Of-
fices may not exist outside of the One-
Stop service delivery system.

(b) However, local Employment Serv-
ice Offices may operate as affiliated
sites, or through electronically or tech-
nologically linked access points as part
of the One-Stop delivery system, pro-
vided the following conditions are met:

§652.205

(1) All labor exchange services are de-
livered as a part of the local One-Stop
delivery system in accordance with
section 7(e) of the Act and §652.207(b);

(2) The services described in para-
graph (b)(1) of this section are avail-
able in at least one comprehensive
physical center, as specified in 20 CFR
662.100, from which job seekers and em-
ployers can access them; and

(3) The Memorandum of TUnder-
standing between the State agency
local One-Stop partner and the Local
Workforce Investment Board meets the
requirements of 20 CFR 662.300.

§652.203 Who is responsible for funds
authorized under the Act in the
workforce investment system?

The State agency retains responsi-
bility for all funds authorized under
the Act, including those funds author-
ized under section 7(a) required for pro-
viding the services and activities deliv-
ered as part of the One-Stop delivery
system.

§652.204 Must funds authorized under
section 7(b) of the Act (the Gov-
ernor’s reserve) flow through the
One-Stop delivery system?

No, these funds are reserved for use
by the Governor for the three cat-
egories of activities specified in section
T(b) of the Act. However, these funds
may flow through the One-Stop deliv-
ery system.

§652.205 May funds authorized under
the Act be used to supplement fund-
ing for labor exchange programs
authorized under separate legisla-
tion?

(a) Section 7(c) of the Act enables
States to use funds authorized under
sections 7(a) or 7(b) of the Act to sup-
plement funding of any workforce ac-
tivity carried out under WIA.

(b) Funds authorized under the Act
may be used under section 7(c) to pro-
vide additional funding to other activi-
ties authorized under WIA if:

(1) The activity meets the require-
ments of the Act, and its own require-
ments;

(2) The activity serves the same indi-
viduals as are served under the Act;

(3) The activity provides services
that are coordinated with services
under the Act; and
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(4) The funds supplement, rather
than supplant, funds provided from
non-Federal sources.

§652.206 May a State use funds au-
thorized under the Act to provide
“core services” and “intensive serv-
ices” as defined in WIA?

Yes, funds authorized under section
7(a) of the Act must be used to provide
core services, as defined at section
134(d)(2) of WIA and discussed at 20
CFR 663.150, and may be used to pro-
vide intensive services as defined at
WIA section 134(d)(3)(C) and discussed
at 20 CFR 663.200. Funds authorized
under section 7(b) of the Act may be
used to provide core or intensive serv-
ices. Core and intensive services must
be provided consistent with the re-
quirements of the Act.

§652.207 How does a State meet the
requirement for universal access to
services provided under the Act?

(a) A State has discretion in how it
meets the requirement for universal
access to services provided under the
Act. In exercising this discretion, a
State must meet the Act’s require-
ments.

(b) These requirements are:

(1) Labor exchange services must be
available to all employers and job
seekers, including unemployment in-
surance (UI) claimants, veterans, mi-
grant and seasonal farmworkers, and
individuals with disabilities;

(2) The State must have the capacity
to deliver labor exchange services to
employers and job seekers, as described
in the Act, on a Statewide basis
through:

(i) Self-service;

(ii) Facilitated self-help service; and

(iii) Staff-assisted service;

(3) In each local workforce invest-
ment area, in at least one comprehen-
sive physical center, staff funded under
the Act must provide core and applica-
ble intensive services including staff-
assisted labor exchange services; and

(4) Those labor exchange services pro-
vided under the Act in a local work-
force investment area must be de-
scribed in the Memorandum of Under-
standing (MOU).
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§652.208 How are core services and in-
tensive services related to the
methods of service delivery de-
scribed in § 652.207(b)(2)?

Core services and intensive services
may be delivered through any of the
applicable three methods of service de-
livery described in §652.207(b)(2). These
methods are:

(a) Self-service;

(b) Facilitated self-help service; and

(c) Staff-assisted service.

§652.209 What are the requirements
under the Act for providing reem-
ployment services and other activi-
ties to referred UI claimants?

(a) In accordance with section 3(c)(3)
of the Act, the State agency, as part of
the One-Stop delivery system, must
provide reemployment services to UI
claimants for whom such services are
required as a condition for receipt of UI
benefits. Services must be provided to
the extent that funds are available and
must be appropriate to the needs of Ul
claimants who are referred to reem-
ployment services under any Federal or
State UI law.

(b) The State agency must also pro-
vide other activities, including:

(1) Coordination of labor exchange
services with the provision of UI eligi-
bility services as required by section
5(b)(2) of the Act;

(2) Administration of the work test
and provision of job finding and place-
ment services as required by section
7(a)(3)(F) of the Act.

§652.210 What are the Act’s require-
ments for administration of the
work test and assistance to UI
claimants?

(a) State UI law or rules establish the
requirements under which UI claim-
ants must register and search for work
in order to fulfill the UI work test re-
quirements.

(b) Staff funded under the Act must
assure that:

(1) UI claimants receive the full
range of labor exchange services avail-
able under the Act that are necessary
and appropriate to facilitate their ear-
liest return to work;

(2) UI claimants requiring assistance
in seeking work receive the necessary
guidance and counseling to ensure they
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